‘Che PLD group Inc.

INTRODUCING SMARTPAY FROM THE PLD GROUP INC.

Say ‘Hello’ to a better way to boost collections by offering online payments, tailored with your
needs in mind. With our custom-designed payment processing solution, we help with getting
money deposited into your account faster ... We are the PLD Group, and this is what we do best!

The PLD Group is happy to announce SmartPay, an online bill payment program, that is secure
and robust. We have an exclusive agreement with First American, as our exclusive payment
processing partner to provide easy and secure payments, at an unbeatable price. Together we
have removed the headache of PCI Compliance for our customers. It can’t get much easier than
that!

What Improved Efficiencies Can I Expect?

For Front and Back Office: Increase collections and cut costs by accepting credit, debit, and
eChecks, including automated posting to your banking account.

Payment Plans: Our system allows payments to be set up for in the future or for reoccurring
payments — great for payment plans.

Accessibility: Payments can be made across all devices, including desktop, phone or tablet.

Security: We take data protection seriously. All payment transactions are encrypted using
industry-standard Transport Layer Security (TLS). All transactions fall under PCI-DSS
Compliance so you can rest assured your customers/patients payments are safe.
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What Features Can I Expect?

PCI-DSS Compliant, secure, hosted online bill pay
Recurring or scheduled Payments
Dedicated Customer Service 24/7/365 through First American
Payments integrated with The PLD Group software
o Set up is easy, there is no software to install

All Payment Types: Credit, Debit and eCheck (ACH)

All Networks: Vis MasterCard, American Express, Discover, and more!
Integrated Reporting: Robust, integrated reporting capabilities for all transactions
24-Hour (business) funding to your existing bank account

Fully integrated SmartPortal

What Benefits Can I Expect?

e Increase cash flow by offering a robust, secure and up-to-date payment option

e Reduce follow up calls/invoices with recurring or scheduled payments

e Increase collections by accepting credit cards, debit cards, and eChecks

e Peace of mind with 24/7/365 Dedicated Customer Service

e Increased branding — all payments are directed to your own exclusive branded portal
e Save additional money when customers/patients sign up for e-statements

What does this program cost?

Do you currently have a Merchant Account? Allow us to meet or beat any current pricing you are paying
with your current Merchant Account. Just send us three months of invoices from your current vendor.
Within 48 hours, we will show you the cost savings with using our program.

Don’t have a merchant account? We have aggressive pricing directly from First American and pass the
saving onto you.

Charges from The PLD Group will include:
Set-Up Call for a quote.
Monthly Smart Portal Fee Call for a quote.

All PCI Compliant charges as well as credit card processing charges will come directly from First
American.

Contact Us Today for More Information at (877) 210-9377 ext. 102
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